
!!! PLEASE BE ADVISED: LIMOUSINE SERVICE AND SPECIAL CATERINGS (HIGH EXPENSIVE) ARE NOT 
INCLUDED IN THE 
PRICE !!! 
WINTER OPERATION: 
!!IF DE-ICING IS NEEDED, COSTS ARE NOT INCLUDED IN CHARTER PRICE AND WILL BE INVOICED 1:1 
AFTER FLIGHT!! 
( ALSO FOR ALL FERRY FLIGHTS OF CHARTER FLIGHT!) 
Check-in: 
Not later than 15 minutes before scheduled departure. When flights are subject to ATC slot coordination the 
given take-off times 
must be strictly met, otherwise you will have to face delays. Our crew will be glad to give you further 
information. 
If scheduled flight is in delay because of new ATC slot, Europ Star shall not be liable for further delays of 
passenger arrival. 
Delays: 
EUROP-STAR can delay a flight for more then one hour only at its discretion. Delays more then two hours are 
subject to a delay 
fee of up to 20% of the total flight amount. 
In case delays elapse more then three hours, Europ-star has the right to depart due to any subsequent flights 
booked. 
Passport: 
Please mind that all passengers must have a valid passport and if required a valid visa, which also applies to 
all flights in the 
“Schengen area”. 
*Europ-star will conform to the Security Program ICAO ANNEX 17, AND REGULATION (EC) NO300/2008 
*Passengers must comply with the ICAO dangerous goods regulations fort he carriage of dangerous goods on 
board the aircraft. 
Dangerous goods not allowed to be carried on board the aircraft by this regulation are removed prior flight. 
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EUROP STAR AIRCRAFT GMBH 
Passport: 
Please mind that all passengers must have a valid passport and if required a valid visa, which also applies to 
all flights in the 
“Schengen area”. 
*Europ-star will conform to the Security Program ICAO ANNEX 17, AND REGULATION (EC) NO300/2008 
*Passengers must comply with the ICAO dangerous goods regulations fort he carriage of dangerous goods on 
board the aircraft. 
Dangerous goods not allowed to be carried on board the aircraft by this regulation are removed prior flight. 
Terms of payment / bank details: 
Payable before take-off, immediately upon invoice receipt, strictly net. 
VAT 1994 tax exemption acc. § 6 par. 1 Z 2, § 9 par. 2 Z 1 
AUSTRIAN ANADI BANK AG , BLZ 52 000, Account No. 170.190-8, 
FN 237 883 d; IBAN: AT08 5200 0000 0170 1908; BIC: HAABAT2KXXX 
Payment with Credit Card: 
additional bank charge for Credit Card Payment on total price! 
AMEX: +5% 
VISA or MASTERCARD +3% 
Cancellation policy: 
after signature 10% 
72 - 48 hrs prior to departure 50% 
48 - 24 hrs prior to departure 75% 
Less than 24 hrs prior departure 100% 
The charter price particularly does not include: 
- The costs for passenger transport to and from the airport. (after divert of bad weather! especially for Bolzano 
and 
Samedan!) 
- The costs for visa,customs checks and customs fees 
- All further expenses resulting from an alteration of the provisions of the charter contract as demanded by the 
customer 
or as a consequence of changes arranged by the customer. 
- Royalty fees. 
- Additional costs incurring from “force majeure” especially de-icing of the aircraft. 
- Changes in the costs included in the charter sum due to circumstances beyond Europ Star’s sphere of 
influence, (e. g. a 
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raise of the federal fees and other duties) after signing the charter contract and before the end of the flight will 
entitle Europ Star 
to raise the charter sum accordingly. 
- Increase of fuel prices up to 5% are borne by the Carrier, higher increases shall be invoiced completely to the 
Charterer. 
- if new permits are needed because of delay or anticipate of the flight. (will be extra charged) 
*As legal venue in case of any disputes referring to this contract the contracting parties agree upon the court 
having jurisdiction 
in A-9020 Klagenfurt (§104 JN, Art. 17 LGVÜ & EuGVÜ, Art. 23 EuGVVO). 
The contracting parties explicitly agree upon the application of Austrian law (§ 11 öIPRG, Art. 3 EVÜ) and 
mutually agree on 
A-9020 Klagenfurt as place of fulfilment (§ 905 ABGB). 
Payments at the place of fulfilment; no discount, no compensations. 
In case of late payment default charges of 5 % p.a. are contracted. 
*The offer is subject get to permission, to weather situation, to traffic rights, to SLOT's, to change and to 
availability of the 
respective aircraft. 
Europ-Star Aircraft GmbH. reserves the right to change the respective aircraft for air traffic reasons or to 
assign another airline 
company licensed for conveyance of passengers in Austria (AOC) to operate the flight. 
*In Case of carriage of animals, the owner is responsible, that all required animal documents can be submitted 
to the appropriate 
authorities at the destination. 
 


